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Cratbs 1. O6GnacTb NnpuMeHeHus

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOHHON CBA3WM Mo (OUKCMpOBaHHbIM cetam MTC (ganee vmeHyloTcs — YcnoBus)
paspaboTaHbl B COOTBETCTBMN [EWCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon ®egepaummn v perynmpyroT OTHOLLIEHWS MO OKa3aHWio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropofHow, mexayHapopHou cesasn MTC (ganee — Ycnyru): cepBUCHOE, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxumBaHve un ap. Hacrtoswme Ycnosus yctaHaenusarwTcs OnepaTtopoM CaMOCTOATENbHO, SABMSAKTCS Ny6nuyHom
ogepTor U MOryT ObiTb NPUHATEI AGOHEHTOM He MHa4Ye Kak NyTeM NPUCOeaUHEHUS K HUM B LIEJIOM.

1.2. MNMonoxeHnss HacTosILMX YCMOBUA HE pPacrnpOCTPaHSIOTCS Ha OTHOLLEHMSI CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKkOro 060pyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb ucronb3oBaHbl AGOHEHTOM 6e3 [A0MOMHUTENbHOrO MUCBMEHHOro cornacoBaHusi ¢ OnepaTopom Ans
NpOBELEHNA NOTEpPel, rorflocoBaHWMA, KOHKYPCOB, BWKTOPWH, Peknambl, OMpPOCOB, MaCCOBbIX PacCbIfIOK COOOLLEHWUA, YCTaHOBKM
obopygoBaHus Ana  opraHusaumm  ABTOMaTU3MPOBaHHBLIX LEHTPOB  (ecrnu  opraHu3aums M YHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBaHHBLIX LIEHTPOB Npu4nHseT Bped Onepatopy, ApyruMm AGOHeHTam u/vnu TpeTbuMM nuuam), YCTaHOBKW LUMO30B ANS
JocTyna K ceTu anekTpocsBasv U MHTepHeT-TenedoHun, opraHM3aumMm octyna ¢ CeTu CBSA3M 0O6LLero nornb3oBaHUs K MOOEMHbIM
nynam, ysnam nepefayv AaHHbIX U TernemaTuyecknx cnyx0, kKapToyHbiM nnaTdopmamM, MaccoBoOW reHepaummn Tpacduka u T.n. AGOHEHT
Takxke He BnpaBe UCMonb3oBaTh ceTb cBA3M OnepaTtopa Ans nponycka Tpadvka OT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyru cBa3u npegocrtasnsaiotca OnepatopoM Ha OCHOBaHWMM OeWCTBYOLWNX NuueH3uin Onepartopa, B T.4. CNeayLWmX MLEH3NIA:
Ne 155415 ot 24.10.2017 r., Ne 175868 oT 16.02.2020 r., BblaaHHbix PepepanbHon cnyxbol no Haaslopy B cdepe CBA3M,
MH(OPMALMOHHBIX TEXHOMNOMMIA M MacCOBbIX KOMMYHMKALMIA, MOSHbIA NepeyeHb KOTOpbiX pasMelleH Ha Cante Onepatopa u
gosoauTcsa o ceefeHnss ADOHEHTOB B MecTax obcnyxuBaHusa AGOHEHTOB, B T.4. Npu 3aknoyeHun [jorosopa.

Cratbs 2. TepMUHbI U onpeaeneHns, UCNosib3yeMble B HaCTOALMUX YCNoBUsixX

Bce 3aronoBku pasgenoB (Ctaten) MCNOMb3yTCs B HACTOAWMX YCMOBMAX MWCKIHYUATENBHO Ana yoobcTBa MCNONb30BaHUS
(NpoyTeHNs) NOCNEAHNX U HUKAK HE BIUSIOT HA TOMKOBaHWE UX OTAEMbHbBIX MONOXEHWNA.

2.1. DoroBop — cornaweHne mexay OnepatopoMm u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3aknioyeHHoe B Mopsake U B
COOTBETCTBMM C HACTOALLMMM YCroBuamu (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCNOBUAMMU TapudHbIM NaHoM).

2.2. AGOHEHT — busmyeckoe UNM KPUANMYECKOE NWLO, MHAMBUAYaNbHbIV NpeanpuHMMaTtenb, C KOTOpbIM 3aKnioyeH JoroBop 06
oKasaHuu Ycnyr npu BblgeneHun agns atux uene AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnunyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.MockBa, yn.Mapkcuctckas, na.4),
OKasblBalLLee yCryry CBA3n Ha OCHOBaHWM NNLIEH3WI, SBASOWEeecs CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MECTHOW, MECTHOW C BblAeNEeHNEM OOMNOMHUTENbHOrO abOHEHTCKOro HoMepa, BHYTPM3OHOBOW, MEXAYropO4HOWN,
MEeXOYHapO4HOW CBA3WM, W/WNU WHble COMPSPKEHHbIE C HUMW YCNyru, okasbiBaeMble OnepaTtopoM HEemnocpeacTBEHHO wu/unm ¢
npvBneyYeHneM TpeTbux nuy (CepBucHoe, WHEPOPMAaLMOHHO-CNpaBoYHoOe obcnyxmnBaHne u Ap.). Hacrtoswwymu YcrnoBuamu
perynupylTcs TONbKO Te YCnyrn MexayropogHon U MexayHapoaHOW CBA3M, KOTOPble OKa3blBalOTCA Ha YCMOBUSIX NpedBapUTenbHOro
BbliGopa B kayecTBe Onepartopa gaHHbIX yenyr [MAO «MTCx.

2.5. TapudHbIN NnaH — COBOKYMHOCTb LIEHOBLIX YCMOBWIW, Ha koTopbix OnepaTop npednaraeT nonb3oBaTbCA OJHOW NMGO
HeCKOMnMbK1MU Ycnyramu.

2.6. PacyeTHbIN nepuon — nepuoa BpeMeHu, 3a KOTOpPbIN onpefenseTca akTU4ecku NOMyYeHHbI 1 onnavynBaembii AGOHEHTOM
obbem Ycnyr. Ecnv MeHblwasi npogormkutenbHOCTb PacuyeTHoro nepvoga He ycTtaHoBneHa Onepatopom, PacueTHbil nepuof
CYMTaeTCs paBHbIM OAHOMY MECSLLY.

2.7. InyHbIN KabuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, cogepxallasi MHopMaLmio 0 3aKasbiBaeMbIX AGOHEHTOM
Ycnyrax, CTaTUCTUYECKyo nHgopmaumio 06 o6beme nonyyYyeHHbIX YCnyr u Tekylwem CocTosHum JlnueBoro cyeta, 4oCTyn
K KOTOPOM OCYLLIECTBISIETCS C MOMOLLbIO ayTEHTUMMKALNOHHBIX OAHHbLIX (YHUKanbHbIN NOrMH 1 napornb). JIorMH u napornb
ans goctyna B JIvdHbin KabuHeT BbigaloTca AOOHEHTY npu 3akmodeHun [orosopa. JIyHbIn KabuHeT MoxeT
ncnonb3oBaTbCs Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr n [ONONHUTENbHLIX YCNyr, OTKa3a OT HUX, a Takke Ans
pasMelleHus yeegoMmneHusa Onepartopa, agpecoBaHHbIX AGOHeEHTY. ABOHEHT 00s13aH 06ecneynTb COXPaAHHOCTb NOrMHa U
napons AGoHeHTa, HeobGxoouMbIX Ana goctyna B JIMYHbI KabuHeT. [elicTBusi, coBeplleHHble B JInyHOM KkabuHeTe,
OOCTYyNn B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHMEM flOorMHa W napons AOOHeHTa, NpU3HaKTCA LOEeNCTBUAMMU,
coBepLUeHHbIMU ABOHEHTOM JIMYHO UMM €ro YNONHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU M B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NtoOble (B TOM YMCNE HECAHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX JNL,
UMEBLLMX MeCTO B JInyHom kabnHeTe ABGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30BAaHUEM JIOTMHA U Napons
ABoHeHTa, a Takke 3a nocrneacteBus Takux fAewctBun. OnepaTtop BnpaBe npegocTaButb ADOOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans goctyna B JIMYHbIA KabUHET, Npu 3TOM JOrMH OocTaeTcs HemameHHbiM. Onepartop Bnpaee 6e3
npeaynpexaeHnsi NPUOCTaHOBUTb NCMNoNb3oBaHne AGOHeHTOM JlnyHoro kabnHeTa B criydyae pactopxeHus [loroBopa



2.8. NNnueBon cuyeTt — 3anucb B ACP, cnyxawas anst yyeta obbema okasaHHbIX YCnyr, NoCTYNMeHUst U pacxofoBaHUs OEHEXHbIX
CpencTB, BHECEHHBIX B cHeT onnathl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKOMbKO JIMLEBLIX CHETOB.

2.9. EauHuua Tapudukauum Ycnyr — eavHuua vM3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW YyCTaHaBnvBaeTCs
Onepartopom.

2.10. AGOHEHTCKUIN HOMep — TenedOHHbIA HOMepP, OAHO3HAYHO OMNpPedenarLWnNiA (MOEHTUMULMPYIOLWNA) OKOHEYHbIA 3NIEMEHT CeTn
CBA3MN.

2.11. TenedoHHbLIA HOMeEp - MNOCNeAoBaTENbHOCTb AECATUYHBIX UMdp, COOTBETCTBYIOLWAA TpeboBaHUAM, YCTAHOBMEHHLIM B
pOCCUIACKOM CUCTEME W NfaHe HymMepauunm Wnu B MeXAyHapOAHOM MfaHe HyMmepauuu 3SMeKTpocBA3M obLlero nonb3oBaHus,
cofepxalluasn nHgopmaumio, Heobxoanmyo A4S COBEPLUEHNS BbI30Ba B CETU TENEOHHON CBA3W.

2.12. AGoHeHTCKOe obopyaoBaHMe — TexHWYEeCcKoe CPeAcTBO, BKMAYad nporpammHoe obecnedeHue, sBRsoLeecs
nonb30BaTeNnbCKMM (OKOHEYHbIM) OoBopygoBaHWEM ceTu CBA3M, ucrnonb3yemoe ABOHEHTOM nNpu Monb3oBaHWM Ycniyramu, wunu
KOMMIEKTYIOLLME N aKceccyaphbl K HEMY.

2.13. AGOHeHTCKasi IUHUSA - NMHNUS CBA3W, coeanHsaoLas ADOHEHTCKOe 060PYLOBaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3M.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — NPOrpaMMHO-annapaTHbI KOMMIEKC, NO3BONSAOLMNIA NPOBOANTE aBTOMaTU3MPOBAHHBIN MPUEM,
06paboTKy 1 pacchbiniky COOOLLEHMI SNEeKTPOCBA3M (B TOM YMCNe OQHOBPEMEHHO MOCTYNMUBLUMX TeNEMOHHbBIX 3BOHKOB, COOOLLEHNI No
dakcy u npoyee), a Takke OCYLLECTBMATbL MacCoBbI 063BOH.

2.15. AktuBauusa Kaptel Onnatbl - onpegeneHHas OnepaTtopoM nocrnefoBaTenbHOCTb AeUCTBUIA Bragensua KapTbl, pesynstatom
KOTOpbIX sABnAeTca onpegeneHue Onepatopom JlMUEeBOro cyeTa M yYBENWYEHWE Ha HEM oOcTaTka Ha BENMYMHY HOMMHana
ncnonb3oBaHHOM KapTbl.

2.16. ACP - aBTOMaTM3MpOBaHHas cuUCTEMa pacyeToB, MpeAcTaBnswowas cobo annapaTtHO-NPOrpaMMHbIA  KOMIMMEKC,
npefHasHa4YeHHbIN Anst obecneyeHnss aBToMmaTusaunm pacyetoB ¢ aboHeHTamMy u/vnu nonb3oBaTenaMy Ycnyr, a Takke Ang yvera u
06paboTkn MHopMaLMK 0 NPefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnartbl (KapTa) — nHauBmgyansHO onpeaeneHHbi HocUTenb MHopMaLmnn, UCMONHSAEMbIN B BUAe NnacTUKOBOW KapTbl
unn B MHOM onpepensemom OnepaTopoMm BuAe, YCTAHOBIEHHOrO HOMMWHamna, copepxawum wnHdopmaumio, Heobxogumyo Ans
nposefeHua Aktneaumun KapTbl (B T.4. cpok AktuBauum Kaptbl). Vicnonb3yeTtca ans gosedeHus Jo onepaTopa csegeHun o6 onnaTe
Ycnyr. B cnyyae ecnn AGOHEHTY OKasblBanuCb WHble COMpPsXXeHHble ¢ HUMK ycnyri, OnepaTop BnNpaBe HanpaewuTb cpeacTBa Ans
onnarbl JaHHbIX YCHyT.

2.18. YNonHomMo4YeHHOe N1Lo — N1Lo, YNnaTo KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT UCMONMHAET CBOM AEHEXHbIe 0683aTenbCTBa,
Bo3HuKawwme nepen Onepatopom w3 [orosopa. [lepeyeHb Takux nuvy JoBoauTcs [0 cBefeHus AOOHeHTa B MOPSiAkKe,
npegycMoTpeHHoMm n. 11.2. HacToAWMX YCnoBui.

2.19. Cant OnepaTtopa — pecypc Onepatopa B ceT VIHTEepHET, pa3meLLEeHHbIN No agpecy: Www.mts.ru.

2.20. 3asaBneHue — 3asBneHne 0 HamepeHnn 3aknunTb [oroBop, KOTopoe nogaeT 3asBuTenb B ycTaHOBMNEHHON Onepatopom dopme.
2.21. NMomeLwleHune — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha MPaBO BnafeHWs 1nn Nomnb30BaHus, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnmBatbca ABOHEHTCkoe obopyooBaHME C LEnbi okasaHus Ycnyr. ADOHEHT rapaHTMpyeT Hanuume cornacus cobCTBeHHMKa
MomelleHna Ha yctaHoBKY ABGOHeHTCKoro obopyaoBaHus B MNomelleHn ansa Lenen okasaHusa Ycnyr. HebnaronpustHble nocneactsms,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro corfacus, B T.4. B CBSI3 C HEBO3MOXHOCTbIO NPOAOIKEHNSA OKasaHus Ycnyr, HeceT AGOHEHT.

Paszpen ll. MNopsaok 3akntoyeHus v npoaneHus aenctena [loroBopa

Cratba 3. Mopapok 3akno4veHus u npoaneHns aencTeusa floroeopa

3.1. [oroBop BCTynaeT B CUIy W CTaHOBUTCS 00sA3aTenbHbIM Af1st CTOPOH C MOMEHTa ero 3akntoyeHus. Mpu 3aknioyeHun Jorosopa
JonyckaeTcs Ucnofb3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOWM NOANMUCK B NOpsiAKe, ONpeaerieHHoOM Mno
COrnaLleHno CTOPOH U/UN HaCTOALLMMM Y CIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NocneaHuii CHMTaeTCs 3akioYEeHHbIM Ha HeoNpeaereHHbIN CPOK.

B cnyyae 3aknyeHuMst CTOpOHaMu CpoyHoro [oroBopa, €Cnv MHOEe He YCTAHOBIEHO AENCTBYHOLLMM 3aKOHOOATENbCTBOM, €ro
OencTBMe npoasieBaeTCca Kaxabl pa3 Ha cneayloLwmin nepuoa, paBHbIv NepBoHayYansHOMYy CpokKy aencteus [oroeopa, ecnv AGOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero A4encTBus.

3.2. 0o 3akntoyeHuss JoroBopa Onepatop Ha ocHoBaHwM 3asiBrieHusi, nogaHHoro 3aseutenem OnepaTopy, NPOBOAUT MPOBEPKY
HanMuMsa TEXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT nNpeabsBnseT U K 3asiBNeHno npunaraet
OOKYMEHTbI, NepeyveHb KOTOPbIX YCTAHOBMNEH AEWCTBYIOLMM 3aKOHOA4ATENbCTBOM, B TOM YMCIE KOMWIO JOKYMEHTA, NOATBEPXKAaoLLEro
npaBo BraaeHus Unu nonb3oBaHus NomelieHnem.

3asBuTenb B criydae HeobxoaMMOCTM 00s3aH npefocTaBuTh YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHue B
COornacoBaHHOE CTOPOHaMM BPEMsI B LIEeNsiX pa3peLleHnst BONpoca O TEXHUYECKOW BO3MOXHOCTM NpeaocTaBneHms 3asaBmTento goctyna
K Ycnyram.

3.3. B cootBeTcTBMU CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Liensx 3aknioyeHns n/mnu ncnonHeHns
HoroBopa, a Takke B uensax cobnogeHns OeicTBylolero 3akoHoaartenoctsa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCNonb3oBaHMEM CBOMX MporpaMMHO-annapaTHbiX cpeacTB unn 6e3 mncnonb3oBaHWsi TakoBblX. [Moa obpaboTkoi nepcoHanbHbIX
OaHHbIX MOHMMaeTcst nioboe AencTBue (onepauumsi) v COBOKYNMHOCTb OEWCTBMI (Onepauuil), COBEPLUAEMbIX C MCMOSIb30BaHUEM
CpeAcTB aBTOMaTu3aumMm unu 6e3 MCNonb30oBaHWMA TakMX CPeacTB C  MepcoHanbHbIMW - AaHHbIMKM, BKNoYas cbop, 3anuce,
cucTeMaTm3aumio, HakonsieHue, XpaHeHune, yTouHeHue (OOHOBNEHME, M3MEHEHWE), U3BNEeYeHne, UCMOoNb3oBaHue, o6e3nnynBaHue,
GrnokupoBaHue, yaaneHne, YyHUUYTOXEHNE NepCoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ MoMeHTa 3aknoveHus [JoroBopa v 4O NpekpalleHns obsasaTenscTB CTOPOH Mo [loroBopy, a Takke OO0 UCTEeYeHUst
CPOKOB XpaHeHusi 3K3eMnnsapoB [OroBOpoB, YCTAHOBIMEHHbIX 3aKOHOAATENbLCTBOM, AGOHEHT Bbipa)kaeT CBOE cOrracue Ha nepepaqvy
(pacnpocTpaHeHue, npegocTaBneHne, JocTyn) U nopyveHve OnepaTopom TpeTbMM NnuLam o6paboTkM MepcoHarnbHbIX AaHHbIX,
nepenaHHelx AbBoHeHTOM Onepatopy B Xxode WucnonHeHusi [oroBopa, B T.4. cBefeHui 06 AOOHeHTe, ykasaHHbIX B CT. 53
®depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a UcknoveHnem nHgopmaumm, CoCTaBnAlLWEen TanHy CBA3N).
O6paboTka nepcoHanbHbIX OaHHbIX OCYLIECTBMSIETCS B LEnsX ucnonHeHus [orosopa, B TOM 4ucne Ans uenen aboHEHTCKOro,
CEPBUCHOIO U CMpPaBOYHO-UHOPMALMOHHOTO 06cnyxmBaHusa AGOHeHTa, B T.4. BKIMHOYEHUS B [AaHHble AN MHOPMAaLMOHHO-
CMpPaBOYHOrO OOCNY)XUBaAHUA, OKa3aHWs eMy YCNyr, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, B3biCKaHWs Oebutopckon
3aJ0/DKEHHOCTM 3a Ycnyru, XxpaHeHuss [JOroBOpoB W [OOrOBOPHOWM [AOKYMEHTAUMM W MHbIX LEnsX, HepaspbiBHO CBSA3a@HHbIX C
mcnonHeHvem [lorosopa,

MepeyeHb nuu, ocywlecTBrsoWmMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBMM C HACTOSILLUMM MYHKTOM, @ Takke
agpeca Takumx nuy ykasaHbl Ha Cante OnepaTopa M goBoautcs Ao cBegeHusi AGoHeHToB B MecTax obcnyxuaHuss AGOHEHTOB
Onepatopa, B TOM Y1Cre B MOMEHT 3akrntodeHust [loroBopa.


http://www.mts.ru/

B cnyyae Hecornacusi AGOHEHTa C MPeAoCTaBEHMEM YKa3aHHbIX B HACTOSILLEM MyHKTe AaHHbix OnepaTopom TpeTbuM nuuam,
HaCTOSILLUIA MYHKT He pacrnpocTpaHsieT CBOe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpU YCIOBWUM, YTO ABOHEHT MpuU 3aKMYeHUM
[oroBopa 3asBWT O CBOEM HECOrfacuMu Ha COBepLUEHNe OEWCTBUI, yKa3aHHbIX B HAaCTOSILLLEM MyHKTE, UMW NOAacT COOTBETCTBYIOLLEE
3agaBneHue B agpec OnepaTopa B nepuos aencreus Jorosopa.

3.5. Heotbemnemon yactbio [JoroBopa sIBNSAKTCA HACTosAWME YCroBusi, BbiOpaHHbIi AGOHEHTOM TapudHbI nnaH, TexHuveckue
TpeboBaHNSs W 3HayeHus nokasatenewn kavectBa ycnyr cBasMm MTC, CornaweHne 06 3nMeKTPOHHOM B3aMMOLEWCTBUM C
MCMNOMb30BaHNEM MPOCTOM 3NEeKTPOHHOW MOANWCK, a Takke YCroBus odepT, NPUHATbIX ABGOHEHTOM B MNOpsAKe W Ha YCroBWSX,
yCcTaHOBMNEeHHbIX OnepaTtopom.

Pazpen lll. TepeyeHb, 06bLeM 1 kayecTBO YCnyr

CrtaTba 4. MNepeyeHb Yenyr

4.1. MepeveHb Ycnyr, okasblBaeMblx ABGOHEHTY, ONpenensieTcst 3akMOYEHHbIMU C HUM [OMOMHUTENbHBIMU COrfalleHUsIMU 1
NpUNoXeHnsaMn K [oroBopy, BblOpaHHbIM AGOHEHTOM TapUHLIM MIaHOM C Y4YeTOM MHbIX YCnyr, 3akasaHHbiX AGOHEHTOM
JOMONTHUTENBHO B COOTBETCTBUM C AEVCTBYOWMMU NpeanoxeHsMu OnepaTtopa uunm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpegenseTcs BO3MOXHOCTAMM AGOHEHTCKOrO 060pya0BaHMS.

CrtaTtbsa 5. O6bem ycnyr

5.1. ns yyeTta 06beMOB OKasaHHbIX Ycnyr OnepaTop MCnosb3yeT YCTaHOBMEHHbIE Ha ceTu cBA3nM OnepaTopa TEXHUYECKME CUCTEMBI
N YCTPONCTBA (CpeacTsBa CBA3W) C U3MepUTENbHbBIMU (DYHKLMSAMU, OCYLLIECTBRSIOWME KOMMYTaLMIO KaHanos unu naketos, unu ACP,
mMetroLme yHKLMKN ydeTa 06beMOB OKa3aHHbIX YChyr.
5.2. Nicxoast U3 cyMM paHee BHECEHHbIX nnatexew, ycrnosun TapudHoro nnaHa n o6béma nucnonb3oBaHHbIX ABoHeHToM Yenyr B ACP
yKa3blBaeTcs ocTatok Ha JlnueBom cueTe. BenunuuHa octatka npeacraensieT cobort 0606LeHHy0 uHpopmauuio 06 obbeme Yenyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HayeHue ocTaTtka) unu Obin ucnonb3oBaH ABGOHEHTOM mMocre
MOMHOr0 PacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX nnatexen (oTpuuaTenbHOe 3HadeHue ocTaTtka). BHeceHne nnartexen
OTpaxaeTcs Kak yBenuyeHne octaTka Ha JlnueBom cueTe, B3MMaHue NNnaTtbl 3a OKasaHHble YCMYrM — Kak €ro yMeHbLUEHUE.
YMeHblUEHME OocTaTka npou3BoauTCs ucxoast M3 TapudoB Ha Ycnyrn ¢ ydetom HOC M MHbIX Hanoros, BKMYAEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pasmep 3agormkeHHocTn AboHeHTa. CBegeHuss o6 octaTke Ha JluueBom cyete
ABoHeHTa cpefcTB, BHECEHHbIX W HEM3pacxofaoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasblBarTCs OTAENbHOW CTPOKOW B
cyetax. CBefeHus o0 TekyLueM ocTaTtke Ha Jlnuesom cyete MoryT 6bITb nonyyeHsl AboHeHToM y OnepaTopa.
5.3. MeToguka onpegeneHnsi NpoaomKUTENBHOCTU COEANHEHUS.
5.3.1. lMpogomxutenbHOCTb coeauHeHusa oTcumTbiBaeTcss ACP ¢ 1-o/ cekyHAbl mocrne oTBeTa Bbi3blBaemMoro obopyaoBaHusa [0
MOMeHTa 0T60S BbI3bIBAOLLErO UMK Bbi3biBAaEMOro obopynoBaHus unu obopynoBaHus, 3aMmeHstowero AGOHeEHTa B ero OTCyTCTBUE.
TenedgoHHOE coeMHEHNE NPOAOIKUTENBHOCTLIO MeHee 3 CEKYH HE yuuTbIBaeTca B 06 beMe oka3aHHbIX ycryr TenedoHHon cesan. K
obopyaoBaHuo, curHan oTBeTa KOTOpOro npupaBHMBAETCs K OTBETY BbI3bIBAEMOro nvla W CRAYXUT Hayanom oTcyeTa
NPOAOMKNTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapatypa nepegayn AaHHbIX (Hanpumep, modeMm; akCUMWIbHBIN annapaT), paboTalolwme B pexume aBTOMATUYECKOro

npvema nHdopmauuu;

o AboHeHTCcKOe 06opyaoBaHue, 0bopygoBaHHOEe aBTooTBETUYMKOM, AOH;

e yypexpaeHyeckas TenedOoHHas CTaHuus;

e TaKCOQOOH;

e YCTPOWCTBA roflIoCOBOW MOYThI;

e uvHoe AGOHeHTCkOe obopyadoBaHue, obecrnedvBalollee WNU MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmaumern npu

OTCYTCTBWM BbI3bIBAEMOrO NnLa.

5.3.2. Ucxoga wu3 TexHmyeckmx ocobeHHocTen paboTel cetn Onepatopa, OnepaTop BhnpaBe YyCTaHABMMBATb MaKCMMarbHYHO
NPOAOIMKNTENBHOCTL OOHOMO HEMPEPLIBHOIO coeanHeHus B cetn Onepartopa, KOTopoe He MoXeT ObiTb MeHee 60 muHyT. B cnydae
YyCTaHOBNEHUs, WHGOPMaUMa O MaKCUManbHOW NPOAOIMKUTENBHOCTU coeanHeHus posoautca Ao AGOHEeHTOB B mopsake,
ycTaHoBNEeHHOM Nn. 11.2 HacToAWMX Y CnoBui.

CraTtbs 6. KauecTBo cBs3u B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AEACTBYOLWMM B PO TexHMYeckum Hopmam 1 umerowmmMces nuueHansm. Onepatop
npefocTaBnseT YCMnyrm CBA3M KPYrMOCYTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3a WCKMOYEHWEM NpoBeAeHus ¢ cobniogeHnem
TpeboBaHW AENCTBYIOLLEro 3aKOHOAATENBbCTBA, NULEH3UN HEOOXOANMBIX PEMOHTHBIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOoCTaTku YCnyr, BO3HUKLLUME BCIEACTBME UCMONb3oBaHUA ABOHEHTOM HeMCrnpaBHOro,
He OTBEYalLEero YCTaHOBMEHHbIM TpeboBaHmaM ABOHeHTckoro obopyaoBaHusi, Mnbo AGOHEHTCKOro o6opyaoBaHus, KOTopoe 6bino
M3MEeHeHO nnuM moauduumpoBaHo 6e3 cornacoBaHus ¢ npoussoauternem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HAapYLLEHUS KAaYeCTBa CBA3U, BKIOYas 0Tka3 0bopyoBaHNUs ceTy.

6.3. OnepaTop MOXeET NPUOCTAHOBUTL OKa3aHue YcCnyr B Cnyvyae BO3HUKHOBEHWSI aBapWHbIX CUTyauuRi, MpensaTCTBYOLLNX
JanbHenweMy okasaHuio Ycnyr, a Takke npu HeoOXOAUMOCTW NpOBeAeHVs APYrMX PEMOHTHbIX M/unu npodunakTuyecknx pabdor.
Cpoku 1 NOpSiAOK YCTpaHEHUss HeucrnpaBHOCTEN B ceTu cBa3u OnepaTtopa, NPensiTCTBYHOLLMX NOMNb30BaHUI0 YCnyraMu, a Takke CpoKu
NPOBEAEHNS WHbIX PEMOHTHbIX W/unu npodunaktnyecknx paboT ycrtaHaenmsalwTca OnepatopoM W [OBOASATCA OO CBeAEHWS
AGoHeHTOB B MecTax paboTbl ¢ AGOHEHTaMM WM PO3HUYHOW peanu3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXEeT
pacnpocTtpaHaTbea OnepaTopoM MHbBIMK cnocobamu, B ToM yucne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Crtatba 7. NpaBa AGoHeHTa

7.1. Monyyatb HeobGXoaAMMYIO 1 JOCTOBEPHYIO MHApopMaumio 06 Onepartope, pexume ero paboTel, 06beMe NpefocTaBnsieMbIX YChyr,
BbICT@BMIEHHbIX CYETAxX 3a OKasblBaemble YCnyru, nepevHe Ycnyr n TapudHbIX nraHax, a Takke WHYK MHPOPMaLMo, CBS3AHHYH C
npegocTaBneHnem Ycnyr.

7.2. Mony4aTb cyeTa 3a okasaHHble YCnyru no okoH4yaHun Pac4eTHOro nepmoaa B yCtaHOBNEHHOM [1oroBopoM nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeHsiTb MCNONb3yeMblil nepeyeHb Yenyr, TapudHbii nnax.



7.4. AGOHEHT BnpaBe Bblpa3WTb CBOE COrfacve WnM OoTka3 OT BO3MOXHOCTU WCMOMb30BaHUSl, B TOM 4MCMEe MNpeaoCTaBneHus
OnepatopoMm TpeTbMM nuuam, cBefeHuii o6 AOOHeHTe, B Lenax W cryyasix, korga HeobxoguMmocTb Takoro cornacusi/otkasa
npegycMoTpeHa HOpMaTMBHO-NPaBoBbIMM akTtamn. Ecnyn  AGOHEHT He Bbipasun CBOEro Hecornacusi, cornacvMe cuutaeTcs
odopmneHHbIM NyTeM nognucanus [oroBopa. OTkas OT BO3MOXHOCTU MCMONb30BaHUS, B TOM yucne npegoctasneHus OnepaTtopom
TpPeTbMM nMuam, ceegeHun 06 AGoHeHTe, odopmnseTcs nyteM nogadun AboHeHTom OnepaTtopy NMUCbMEHHOTO 3aABNeHUs, MMG0 NHBbIM
crnocobomM, yctaHoBrneHHbIM OnepaTtopom. Takol oTkas OeACTBYET C MOMeHTa ero nony4veHuss OnepaTtopom M MOXET ObiTb BbipaXeH
npu 3aknioveHun [orosopa nnbo B nepuond ero Aencteus.  [MONoOXeHUs HacToSALWero MyHKTa MPUMEHSAITCA B 4acTu, He
npoTtuBopeyaLlen n.3.4 HacToALMX YCrNOBUIA.

7.5. ABOHEHT BnpaBe BbIpa3nTb CBOE COornacue unu otkas Ha AOCTyn K ycnyraM BHYTPU3OHOBOW, MEXOYrOPOAHOW U MeXAyHapoOHON
CBSI3M M Ha NpefocTaBreHne CBeAeHN O HeM ApYruM OnepaTtopoM CBSA3M ANA OKa3aHWs Takux yCrnyr (Ans AOroBopoB OKasaHus ycryr
MEeCTHOW cBA3n). Ecnu AGOHEHT He BbIpa3un CBOEro Hecornacus, cornacme cyMtaeTcs oopMeHHbIM nyTemM nognucanus Jorosopa.
OTka3 oT BO3MOXHOCTU UCMOMb30BaHWs, B TOM Yncne npegocTtaeneHma OnepaTtopom ApyrM onepaTopam CBSI3W AN OkasaHus Takmx
ycnyr, odopmnsaeTtca nytem nogayn ABoHeHToM OnepaTopy NUCbMEHHOrO 3asiBMeHWs, MO0 WHbIM Croco6oM, YCTaHOBMEHHbIM
Onepatopom. Takol oTka3 OecTByeT C MOMeEHTa ero nonyvyeHns OnepaTtopoM M MOXET ObiTb BbIpaXKeH MpuW 3akmioyeHun JoroBopa
nun6o B nepmopg ero AenNcTBus.

7.6. AGOHEeHT Bnpase BbipasMTb CBOE COrflacue Unu OTka3 OT BO3MOXHOCTM MOMyYeHUs peknambl, pacnpocTpaHAeMon no mnobbim
CeTaAM CBHA3M, a TakKe Ha WCNoMb30BaHWe CBEAEHWA O HEeM B Lensx NPOABWMXEHWs ToBapos/paboTt/ycnyr, B TOM u4ucne nytem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C NOMOLLbIO CPEeACTB CBA3WM, KOrga HeobXoAMMOCTb Takoro cornacus/otkasa
npegycMoTpeHa AeNCTBYOLWUMU HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnn ABOHEHT He BbIpa3wn CBOEro Hecornacusi, corracue
cuntaeTcst opopmMIeHHbIM nyTeM nognucanusa Jorosopa. OTka3 oT BO3MOXHOCTM NMOMYYEHUS] peKnambl, PacnpoCTpaHseMou Mo CceTsam
cBsA3n, odopmnseTca nytem nogadm AbGoHeHTom OnepaTopy NMCbMEHHOTO 3asiBIEHUS, SABMSIOLWErocd HEOTbEMIEMOW 4acTblo
Horoeopa, nnbo nHbIM cnocobom, yctaHoBneHHbIM OnepaTopom. Takow oTkas 4encTByeT C MOMEHTa ero nomnyyeHus OnepaTtopom.
7.7. ABOHEeHT BnpaBe oTKasaTbCH OT ucnonHeHust [lorosopa B YyacTn AGOHEHTCKOro HoMepa nyTeMm He notpebneHnsi B Te4eHne cpoka,
yCTaHOBMNEHHOro B TapudHOM nnaHe, Tapudurumnpyemblx Ycnyr.

7.8. ABOHEHT BrpaBe oOTkas3aTbCA OT UcnonHeHusa [oroBopa B 4acTu ADOHEHTCKOro Homepa MyTeM HenononHeHus Jlnuesoro cyeta
3T0ro AGOHEHTCKOro HoMepa [0 MOMNOXMTENbLHOro OCTaTka B CPOKU, YyCTaHOBMNEHHbIE B TapudHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTM AGOHeHTa

8.1. lo 3akmoveHns [orosopa npegoctaButb Onepatopy HeobxoAuMble W [OOCTOBepHble cBedeHuss o cebe B obbewme,
npeaycMoTpeHHOM [1oroBopoMm, M MOATBEPAMTb UX OOKYMEHTAnNbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHuii AGOHEeHT 06si3aH B
TEeYeHVe LIeCTUAECATM AHeWN Nnocrne Taknx U3MeHeHun npepocTasBntbe OnepaTopy HOBble JOKYMEHTaNbHO MOATBEPXAEHHbIE AaHHbIe
(Mpn 3aka3e OOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy focTaBka OyaeT npousBOAMTBCA CO Creaylolero nocrne nonyvyeHus
Onepartopom nHdopmaLmm 0 HOBOM agpece MecsiLa).

8.2. ABoHeHT 06s3yeTca coobwaTte Onepatopy O MpekpawieHuM CBOUX NpaB BRageHus w/unu nomnb3oBaHus [lomelieHnem B
MakcuMarbHO KOPOTKME CPOKM C MOMEHTa NnpekpalleHus Takux npas. ABOHEHT HeceT 06sA3aTenbCTBa No onnare Ycnyr, okazaHHbIX 40
MOMeHTa nony4verHns OnepaTopoM yBeAOMIEHNS O MpeKpaLLeHun npasa BnageHus n (Mnu) nonb3oBaHus NomelleHnem.

8.3. O3HaKOMUTLCA C HACTOSLLMMMK YCMNOBUAMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm u uHdopmMaLumuein o HacTporkax
ABoHeHTCKOro 060pyAoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HacToAWwMMK YcrnoBusamn. He ncnonbsoBatb YCnyrn B NpOTUBOMPAaBHbLIX LEensx, a
paBHO He coBepLuaTb AEWCTBUIN, HaHocawmx Bpea OnepaTtopy wunu TpeTbuM nuuam, He coBepluaTtb AeNCTBUWA, NPEnsTCTBYHOLLMX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTu CBA3W, 0bopyaoBaHMsA, nporpaMmmHoro obecneveHnss Onepatopa M TpeTbUX nuvu, He
ucnonb3oBaTb Ycnyrn 6e3 fONONHUTENBHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoBeAeHUsA NOTepen, ronocoBaHuin,
KOHKYPCOB, BUKTOPUWH, peknambl, ONpOCOB, MacCoBbIX PacChINTIOK COOBLLEHUA, YCTaHOBKW LUMO30B ANA A4OCTYNa K CETU SMeKTPOCBA3N U
NHTepHeT-TenedoHun, opraHnsaummn AocTyna C ceTn CBsA3W obLero nosib3oBaHMs K MOAEMHbIM Mynam, y3nam nepegavn AaHHbIX 1
Tenematuyecknx cnyxd, kapToyHbiM nnatdopmam u T.N. ABOHEHT Takke He BrMpaBe WCNOMb30BaTb ceTb cBA3M OnepaTopa And
nponycka Tpaguka oT MHbIX ONepaTopoB CBA3N.

8.5. CBoeBpemeHHO onnaymBaTtb Ycnyrm OnepaTtopy unun ykasaHHOMY MM YMNOMHOMOYEHHOMY Nully B COOTBETCTBMU C AEWCTBYIOLLMM
nopsiakom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSLLMMM Y CNOBUSIMUA.

8.6. OcyllecTBnsATb CBOM npaBa kak AGOHeHTa NnuYHO nMbo 4epes npeacTaBUTENd, AENCTBYIOLWLEr0 Ha OCHOBAHUWM 3akoHa Wnu
AoBepeHHOCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nvua AOoMmKHa ObiTb yAOCTOBEpEHa HoTapmanbHO NMbo odopmIieHa NHbLIM
AonyckaembiM OeNCTBYIOWMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSALWMM AOCTOBEPHO Onpedenutb akT ee Bbldayn fuLOoM,
yKasaHHbIM B [JOBEPEHHOCTW; [OBEPEHHOCTb OT IpUAMYECKOro nuua [ofkHa ObiTb odopmieHa cornacHo TpeboBaHWAM
3akoHogaTenbctBa Poccuu. Bce pencTBus, CcoBepLUeHHble C WCMOMb30BaHWEM CMOCO60B MAEHTUdMKALMKW, YCTaHOBMEHHbIX
OnepaTopom, B T.4. nocne ngeHTudukaumm Ha Cante OnepaTopa, NPonAeHHOW B Nopsiake, onpeaeneHHom OnepaTtopoMm, cuMTaTcs
nNpon3BedeHHbIMU OT MMEHUM U B uHTepecax AGoHeHTa. [leficTBUs, CBA3aHHbIE C Oka3aHuMeM YCryr, coBeplUueHHble ¢ AGOHEHTCKMM
obopyaoBaHneM, MOAKIMIOYEHHBIM K CEeTW C UCMonb3oBaHWeM ABGOHEHTCKOro Homepa, CHMTAlTCH COBEPLUEHHBIMW OT UMEHU U B
nHTepecax AboHeHTa. Homep JnueBoro cyeta MOXeT CNyxuTb Ana naeHtudukaumm AGoHeHTa npy NpeaocTaBneHn nHdopmMauum o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnv HOW NopsaoK MaeHTUdrKauum He yctaHoBneH npoueaypamun OnepaTtopa.

8.7. insa opraHu3aummn gocTyna k cetn OnepaTtopa, NPOBeAEHUs NEePBUYHON HacTporikn ABOHEHTCKOro 0bopyaoBaHUsi MpeaocTaBUTb
OnepaTtopy goctyn B lNomeleHune, B KOTopoM GyaeT yctaHoBneHo AboHeHTckoe o6opyaoBaHue, nogcoeamHsaemMoe k cetu Oneparopa.
8.8. Hectn pacxoabl no opraHusaumm npegoctasneHus goctyna k cetn OnepaTopa B criyqyae naMeHeHusi lNMomelleHns, B KOTOPOM
ycTaHaBnueaeTcs AboHeHTckoe obopyaoBaHue, nogknoyaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTH YCTPAHEHMNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX Cryx6 OnepaTopa unm NpMBNEYEHHbIX UM TPETbUX NNLL.
8.10. ObecneunTtb COXpPaHHOCTb MNaponew, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT WCMONb30BaThcd AOOHEHTOM MO
cornatueHunio ¢ OnepaTopom Ans B3anMooTHoLeHun ¢ OnepaTopom B paMKkax ucnonHexms [lorosopa.

8.11. He ocyluecTBnATE OEWCTBNSA C LeNbl0 U3MEHEHUss HacTpoek obopyaoBaHua unm nporpamMmmHoro obecneveHns Onepartopa vnu
WHble AEeNCTBKS, KOTOpble MOTYT NoBneyb 3a cobor cboun B paboTe obopynoBaHust unu nporpammHoro obecneyeHns Onepartopa.

8.12. He ocyuwiectBnaTb nogmeHy AOOHEHTCKOrO HOMepa, a Tawkke abOHEHTCKMX HOMEPOB BXOASLLMX BbI30BOB, HE WMCMOMb30BaTb
Ycnyrm ucknioumTensHo Ans cosgaHns HeobocHOBaHHOM Harpysku Ha ceTb OnepaTopa.

8.13. ABGoHeHT-lopuagmnyeckoe nuuo obsasaH npepoctaBnsaATe OnepaTopy 3aBepeHHbI CMMCOK NnL, UCNonb3yoWmx ero ABOHeHTCKoe
obopygoBaHve (panee- lNonb3oBaTtenu), cogepxawmin damunum, MMeHa, OTYecTBa, MecTa XWTeNbCTBa, PEKBU3WUTbI OCHOBHOIO
OOKYMEHTA, YAOCTOBEPSOLEro NMYHOCTb 3TMX Nnd. WHpopmaumsa o HoBbix Monb3oBaTensax CornacHo HacTosLLEeMy MyHKTY, a Takke
akTyanbHas nHdopmaums o Nonb3oBaTensix B cnyvyae ee UsMeHeHnst AOMmkHa npegoctaBnaTbca AboHeHTom OnepaTtopy He nosgHee



15 oHel ¢ MoMeHTa, koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHUS.

8.14. Bo nsbexaHue nNpu4MHEHNst Bpeaa XW3HU U 340POBbLI0, BLIMOMNHSATL TpEOGOBaHUSI MO COAEPXKAHMIO U 3KChnyaTauum cnaboTouHon
KkabenbHOM nuHUKM («NocrneaHen» MWunu), HaxOAslencss B 30He OTBETCTBEHHOCTUM AOOHEHTa, YCTAHOBIEHHble TEeXHUYEeCKUMU
TpeboBaHNAMM 1 3HAYEHMSIMM NOKa3aTeneln kayecTBa okasaHus ycnyr ceasu MTC (pasgen VI).

8.15. B cny4ae npenoctaBneHus B nornb3oBaHne ABGoHeHTYy OnepaTtopom coGCTBEHHOrO 00OpyaoBaHUSA ANSA Lener okasaHus YCnyr,
ABoHeHT npu pacTtopxeHun [doroBopa (nmubo cootBeTcTBylowero NpunoxeHus) obs3aH Bo3BpaTuTb obopyaoBaHue Onepartopy B
paboyem COCTOSAHMM C Y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbs 9. NpaBa OnepaTtopa

9.1. OnpefgenATb ycrnoBMsi OKasaHus Ycnyr, B TOM u4ucie TapudHbIX MNAaHoB, MOCPEACTBOM BBEAEHWUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/vnn BHeCEHUs U3MEHEeHUs B AEeNCTBYIOLME YCMOBUSI OkasaHus Ycnyr/Tapudbl B MPeAyCMOTPEHHOM HACTOSLLMMMU
Ycnosusamu nopsake.

9.2. NpurocTaHaBnuBatb C COBMIOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHON Mpouedypbl OkasaHue YCryr B Cnyvyae HapylleHus
ABOHEHTOM MpaBui, yCTaHOBMNEHHbIX HAcToAWMMKN Ycnosuamu (JJoroBopom), B TOM YMCne HapyLLEeHUs CPOKOB onnatbl YCnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOPMATMBHBLIX MPAaBOBbLIX aKTOB B OOMacT CBA3M - BMOTb A0 YCTPaAHEHWUS HapyLUEHWN.
lMpuocTaHoBneHNe okasaHust Ycnyr npyu okasaHuu ycrnyr Ans Hyxg obopoHbl CcTpaHbl, 6e3onacHoCT rocyaapctsa M obecneyeHus
npasonopsaka BO3MOXHO M OCYLLECTBIIAETCA TONbKO B Cy4Yasx v B nopsake, yCTaHOBNIEHHOM 3aKOHOAATENLCTBOM O CBA3M.

9.3.Tlpn  upesBblHaliHbIX CUTyauusx MPUPOLHOTO W  TexXHOreHHoro xapaktepa OnepaTop B Mopsiake, OMNpeAeieHHOM
3aKoHO4aTenbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WAW OrPaHWuYUTb OKasaHue YCIyr CBA3W. YMONHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl B COOTBETCTBMN C 3aKOHOAATENbCTBOM Poccum MeroT npaBo Ha NpUopUTETHOE NOMb30BaHNE ycryramu CBA3M.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NMpepoctaBntb AGOHEHTY Npwu 3aknioveHnn [loroBopa HeobxoaMmyto 1 OOCTOBEPHY MHGOpMauMo 06 Ycnyrax, ux nepeyHe m
npaBunax okasaHusi, TapudHbIX NnaHax, nopsgke M ycroBusX onnatbl YCnyr, MHoOpMaumio O NopsiAke U CpoKax pacCMOTpeHUst
3anBneHns, 0 pekBM3UTax AENCTBYIOLMX NULEH3UA, HA OCHOBAHMM KOTOPbIX OKa3biBalOTCS YCMyrn, a Takke WHY MHGOpMauUMio,
npenycMOTPEHHYH0 OEVCTBYIOLLMM 3aKOHOA4ATENLCTBOM P®.

10.2. OpraHusoBatb 6ecnnaTHOe 1 KpyrnocyTO4YHOE KOHCYNbTUPOBaHMWE MO BOMpPOCaM NOSfb30BaHUst Ycryramm u pacyeToB 3a Ycnyru,
B T.4. NpefocTaBnaTe nHdopmaumio o Tapudax Ha Ycnyrm u coctosiHum JluueBoro cyeta AGOHEHTa.

10.3. NprHumaTtb HeobXxoaMMble OpraHvM3aLMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX AGOHeHTa M cobnopatb UHble
yCTaHOBMNEHHbIe TpeboBaHUs Kk obecnedeHnto KoHpaeHUnaneHOCTN ceBeaeHnin 06 AGOHeHTe.

10.4. Havatb okasbiBaTb ABGOHEHTY Ycnyrn B TedeHue cpoka, npeaycMoTpeHHoro [loroBopoM, [ononHUTEnNbHbIMK COrnalleHusMm u
MpunoxeHnsimu k Jorosopy.

10.5. Cobntogatb ycTaHoBreHHble OnepaTtopoM CpoOKM WM MNOPSAOK YCTpaHeHWst HeucnpaBHOCTEM B ceTtu ceasm Onepatopa,
NPEensiITCTBYIOLLMX NOMb30BaHMIO Ycnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHNS HAaceneHus nepeaady CUrHarioB OMOBELLEHUS U SKCTPEHHOW MHpopmaumn o6
ONacHOCTSIX, BO3HMKAKOLMX MPU Yrpo3e BO3HWKHOBEHWSI UMM BO3HWKHOBEHWM YpE3BblYaHbIX CUTyauui MPUPOLHOrO U TEXHOTEHHOTO
XapakTepa, a Takke NpuW BeAeHWUM BOEHHbIX AENCTBUA WUNW BCreacTBUE 3TUX OEWCTBMI, O NpaBunax MOBEAEHWUS HaceneHus u
Heob6XxoaAMMOCTU NMPOBEAEHUST MePONPUATUIA No 3awmTte. [daHHas obs3aHHOCTL ncrnonHsetcs OnepaTtopoM MOCPEACTBOM LEWCTBUNA,
COBEepLUaeMbIX B LEeNnAx YCTaHOBNEHWst coeguHeHus ¢ ABOHEHTCKMM 00opyooBaHMEM UM 3BYKOBOTO COOOLLEHMS SKCTPEHHOro
OMOBELLEHMS B ClNyvae YCTAHOBIIEHNSI TAKOrO COEANHEHUS.

10.7. Obecneuntb ABOHEHTY BO3MOXHOCTb HECnnaTtHOro BbI30BA 3KCTPEHHBLIX OMepaTuBHbLIX CryX0O mocpeacTBoM Habopa eanHoro
HOMepa BbI30BA 3KCTPEHHbIX OMNepaTMBHbBIX CMyX0, a TakKe HOMEPOB Bbl30Ba COOTBETCTBYHOLUMX 3KCTPEHHbBIX OMEPaTUBHbLIX CryXO,
YCTaHOBIEHHbIX B COOTBETCTBUM C POCCUINCKON CUCTEMOW W MIIAaHOM HyMepauuu.

10.8. B cnyyae npuBneyeHuss OnepatopoM TpeTbero nuua Ans ocylecTBrneHnss ¢ AGOHEHTOM-OOMKHUKOM B3avMOOEWCTBUSA MO
BO3BpaTy NPOCPOYEHHOW 3a0rmkeHHocTU, OnepaTtop unu nuuo, AeNCTByloLWEee OT ero UMEHU U (UNK) B €ro MHTEpecax, yBeaomnsiet
06 aTom ABOHeHTa-0IMKHUKA B TeYeHne TpuauaTh pabounx AHeN nyTem HanpasneHus no noyte 6eCKoOHBEPTHBIM OTMPaBIEHVEM UMK
NPOCTbIM MUCbMOM COOTBETCTBYHOLLIErO YBEAOMIIEHNS.

PasgenV. CtoumocTb ycnyr n nopsiAoK pac4yeTtoB

CrtaTtbsa 11. Tapudbl Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkaummn Yenyr yctaHaBnvBatoTcad OnepatopoM CaMOCTOATENbHO B TapudHbix nnaHax,
OONONHMTENbHBLIX cornawenns u/unu Mpunoxennax k Jorosopy. lNpu onpegeneHnyM CTOMMOCTU coeaunHeHus (Mpu NOBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudmkaumm Ycnyr, pasmep KOTOPOW COCTaBnsieT MOnoBWHY wnu 6Gonee nonoBuHbl EanHMLbI
Tapudpvkaumm Ycnyr, yuuTbiBaeTcsl kak nonHas EavHuua Tapudwukauumn, a HenonHas EauHuua tapudumkauum, pasmep KOToOpou
COCTaBnsieT MeHee NonoBuHbl EQnHMLEI Tapudurkaumm, yuntelBaeTca Kak nonosnHa EguHmubl Tapmudukauumn Yenyr.

11.2. IHdopmauuss 0 AerCTBYOLWMX M HOBbIX Tapudax Ha Ycnyrm n TapudHbix nnaHax OnepaTtopa npegoctaBnsaAeTcs B MecTax
pabotbl ¢ ABOHEHTaMV M PO3HUYHONW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXEeT pacrnpocTpaHsTecs OnepaTopom
MHbIMK cnocobamu, B Tom vucne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOAWMMY YCnoBuamMn ABOHEHT ykasbiBaeT BblIOpaHHbIN M U3 Npeanaraembix
Onepatopom TapudHbI NnaH, KOTOPbIN CTAHOBUTCS HEOTHEMIIEMOW YacTbio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NprMeHMbIA Npu okasaHuK Ycnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [ononHuMTenbHOM cornatleHum, MNpunoxerum K
Oorosopy w/unun TapudHom nnaHe. OcHOBaHWA NpUMeHeHus MeToda onpegenstoTcs OnepaTopoM M ycTaHaBnuBarTcs B TapugHbIX
nnaHax, lMpunoxeHusax u/vunn OONONHWUTENBHBIX cornaweHusix Kk [oroBopy, a Takke [oBoAsTcs [0 cBeaeHuss ABOHEeHTa WHbIM
crnocoboM. OnnaTa MOXeT NPON3BOAUTLCSA HANUYHBIMUW AEHEXHBIMU cpeacTBaMu U 6e3HanuyHbeIM cnocobom.

12.2. ABaHCcOBbIN MeTo4 pacyeToB. [Ipy aBaHCOBOM MeToAe pacyeToB YCrnyrn OokasbiBaloTcd B 06beme BHeCeHHbIX ADOHEHTOM
OEeHeXxHbIX cpeacTB. AGOHEHT 0O Hayana okasaHus YCnyr BHOCUT aBaHC (nnaTex) Ha cBon JlnueBow cyeT, obpasyrowwmii Ha Jluuesom
cueTe onpegensieMbii OnepaTtopom MONOXUTENbHBIN OCTaToK. PacyeTbl ¢ ADOHEHTOM MPOM3BOASATCA 3a (hakTUYeCKM OKa3aHHble B
PacueTHom nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee CyMMbl aBaHca.



CyMMbl aBaHCOBbIX NnaTexen onpegensoTcs cammm AGOHEHTOM, Ucxoas U3 npegnonaraemMoro o6bema noTpebneHns 3akasbiBaemblx
Ycnyr u BbibpaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [JoroBopa AGOHEHT BHOCUT MepPBbI aBaHCOBbLIV Natex B CyMMe, onpeaenseMor BbibpaHHbiM TapudHbIM NiaHoM,
[ononHuTenbHblM cornawenvem u/vnn MNpunoxennem k Jorosopy, nocne yero OnepaTtop HauMHaeT okasbiBaTb eMy YCnyru fo
Horosopy.

OnepaTtop Bnpase orpaHn4nTb O6bem NpeaocTaBnsaeMbIX YCAyr Uy NONHOCTLIO MpekpaTuTb npedoctasneHve Ycnyr AGOHEHTY npu
noctynneHmn B ACP Onepatopa wuHdpopmaumm 06 oTcyTcTBMM Ha JlnueBom cvete AGOHEHTa MOMOXMTENbHOrO OCTaTKa.
Boso6bHoBneHe npegocTaBneHns Ycnyr npousBoamTcs nocne nocTynneHns Ha cyet unu B kaccy OnepaTtopa unm YnonHoMo4YeHHOMY
nnLy ovepeaHOro aBaHCOBOro nnaTtexa, obpasyioLLero NoNoX1TENbHLIN OCTaToK Ha JluueBom cyeTe.

Onepatop B uenax obecneyeHus ucnonHeHus ABoHeHTOM obssatenscts no [loroBopy Brpase yCTaHaBNMBaTb HECHWXaeMmbli
MONOXMTENbHbIV OcTaToK Ha JInuesom cyeTe ABOHEHTa B 3aBUCMMOCTY OT NepeyHs, obbema Ycnyr u TapudHoro nnaHa, BbibpaHHOro
AboHeHTOM. Onepatop Brnpase orpaHnyMTe O6bem npegocTaBnseMbiX YCRyr uiv MOSIHOCTbIO NPeKpaTuTb NpedocTaBneHne Ycnyr
ABOHEHTYy B TOM cnyyae, ecnm octatok Ha Jlmuesom cuyeTe ABOHeHTa [OCTMraeT HecHWXaemoro ypoBHsl. BosobHoBneHue
npegocTaeneHns Ycnyr npousBoAWTCH nocfne nonofnHeHus Jivuesoro cyeta ABOHeHTa A0 CyMMbl, MpeBbIAOWeEn YpoBeHb
HecHmkaemoro octaTtka. IHopMaLmio 0 HECHUXKAEMOM NONOXUTENbHOM ocTatke ABOHEHT MOXeT nonyunTs Y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTMOXEHHOro nnatexa. [lpu onnate NocpeacTBOM OTNOXEHHOro nnatexa ABOHEHT npoussBoauT
onnaTy 3a dakTudecku okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HaAcTosWwuUMU YcroBusamu B TeyeHue 20
(aBaguatn) aHen ¢ mMoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpou3BoOAUTCA B COOTBETCTBUMM C MNepeyHeM, 06bemMoM
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHom.

CymMma k onnaTe 3a hakTU4ecKkn okasaHHble YCrnyru onpeaensieTcs Ha ocHoBaHuM nokasannin ACP Onepatopa.

OnepaTop Bnpase ycTaHaBnueaTe NUMWUTHLI (Npedenbl) KpeauToBaHus B Lenom Ansa Jlnuesoro cyeta ABOHeHTa u/wim Ans OgHOro
ABOHEHTCKOrO HOMepa W3 BblAeneHHbiX ABOHeHTy no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopbix Onepatop vMeeT npaso
OrPaHNYNTL UNKU NPeKpaTUTb okasaHuve Ycnyr no JlnuesomMy cyeTy unu Takomy ABGOHEHTCKOMY HoMepy (ABOHEHTCKUM Homepam),
COOTBETCTBEHHO, W/UMKN BbICTaBUTb BHEOYEPEOHOWN CYET 3a (PaKTUYECKM OKasaHHble YCnyru, KOTOPbIN AOMKeH ObiTb onnayveH B CPOK,
yka3aHHbIi OnepaTopoM. BHeoudepegHow cueT MOXeT ObiTb BbICTaBMEH 3a Mepuod BpeMEHW, MPOOOSIKUTENbHOCTbIO MEHbLUEe
PacueTtHoro nepuoga. Npy He NOCTYNneHWN B CPOK Ha cyeT unu B kaccy Onepartopa unun YNonHOMOYEHHOMY NULY OEHEXHbLIX CPEACTB,
[OCTaTOYHbIX Af1S onnaTtel okasaHHbIX Ycnyr, OnepaTop Brnpase orpaHnynte O6beM npegocTaBnseMblX YCAYr WM MOMHOCTBIO
npekpaTuTb npegocTaBrieHne Ycnyr 4o NOCTYNNeHns COOTBETCTBYIOWMX AEHEXHbIX CPeACcTB Ha cveT uim B kaccy OnepaTopa mnm
YnonHomoyeHHoMy nuuy. Pasmep numuTa (Npegena) KpeauToBaHUA MoOXeT onpedensateca Onepatopom B 3aBUCUMOCTM OT MEPeYHs,
obbema n ctoumocT (TapudHoro nnaHa) UCnonb3yemMblX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHns Ha cyeT unun B kaccy OnepaTtopa unu YNONHOMOYEHHOMY NULY USMULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTaBNEHHOMY CYETY, YKasaHHble M3MNWLIHWE CyMMbl UCMOMb3YHTCS ANA pacyeToB 3a Ycnyrv, okadaHHble OnepaTopom 3a WHON
PacueTHbIn nepwop.

12.4. Onnata Ycnyr MoOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTNOXEHHOrOo nraTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeveHue 5 (MATw) KaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacyeTHOro nepuopa BbiCTaBnseT
ABOHEHTY cyeT Ha ocHoBaHuWM nokasaHu ACP Onepatopa. CuyeT sBnseTcs 6e3ycrnoBHblM noAatBepxaeHWeMm dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbI nepuoa.

13.2. Onepatop B TeveHue 10 (JdecaTn) gHew ¢ faTbl BbICTaBNEHNA c4eTa npeaocTaBnseT ero AGOHeHTY cnocobom 1 (1nun) no agpecy,
cornacosaHHoMy npu nognucaHum fooroBopa. B cnyvae ecnu ABoHeHT He yka3an B [loroBope cnocob n (unu) agpec npeaocTaBneHus
cyeTa, TO CormacoBaHHbLIM CMOcoboM 1 (MNn) agpecom NPeaoCTaBeHns cyeTa SBNSETCHA ANEeKTPOHHbBIN aapec NepcoHNGULMpoBaHHON
cuctembl camoobenyxusaHua Onepatopa, yepe3 KoTopyto AGOHEHTOM OCYLLIECTBRAETCA AOCTYN K cBeAeHUAM 00 okasblBaeMbiX emy
Ycnyrax, pacyetax ¢ Onepatopom n nHow nHopmauum (JlnyHei KabuHeT).

13.3. CyeT pormxeH OblTb onnavyeH ABOHEHTOM B TeYeHMe CpoKa, YKa3aHHOro B TakOM CYeTe, €Cn MHOW CPOK He cornacoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHnn cyeta ABOHEHTOM He SiIBMSieTCA OCHOBaHWEM Ans oTkasa oT onnaTel AGOHeHTOM Ycnyr unu
OCHOBaHWeM A1 NOony4YeHnss OTCPOYKW, PacCPOYKX Mo onnare.

13.4. Mpwn JononHUTENBHbBIX NOAKMYEHMAX ABOHEHTY BbICTaBNAETCS CYET, BKIOYAOLWWLMIA B cebst nnaTy 3a npefocTaBneHne aocTyna
K ceTn cBAsm OnepaTtopa (ecnv NpMMEHMMO), aBaHCOBbIV 1 Apyrve nnatexu. OnepaTtop Bnpase He npefocTaBnaTb AGOHeHTy Ycnyru
00 NOCTYNNEHNA COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy OnepaTtopa unm YnornHOMOYEHHOMY fnuy.

13.5. N3BeweHus, yBegomneHnsa n gpyrme oduumansHele matepmansl Onepatopa MoryT ObiTb NOMeELLEHbl B Ka4yecTBe MHdopmaumm
06 Onepatope, npegocraBnsiemort ABOHEHTY, Ha CTpaHuuax coobleHun cyeta u/vnu B JinuHom kabuHeTe. CornacoBaHHbIM MeXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpaeneHuss ABOHeHTY oduumanbHon MHdopmauum Onepatopa B 9TOM Criydae cumtaeTcsi
cnocob npepocTaBneHns cuyeTa, onpedeneHHbln B [loroBope, B mnopsiake, YCTAHOBNEHHOM B MyHKTe 13.2 HacToOSILWMX YCRoOBWIA.
Ycnosua nomnb3oBaHus JIMYHbIM KabWHETOM OMpefensioTcsd COOTBETCTBYIOLUMM CcOrfalleHveM. YBeLOMIeHusl, HanpasfnsemMble
OnepaTtopoM wnu nMUOM, AENCTBYHOLWMM OT €ro UMeHun u (Mnu) B ero uHTepecax, ADOOHEHTY-AOIMKHWKY B Lensx BoO3BpaTta
NPOCPOYEHHON 3aJ0IMKEHHOCTN, BKIIOYAA YBeAOMIIEHMS, yka3aHHble B n. 10.8 HacToswmx Ycnosuir, MOryT ObiTb MOAMUCAHBLI C
MCMomnb30BaHNeM hakCMUITLHOrO BOCNPOU3BEAEHNS NMOANNCK YNOMHOMOYEHHOro nuua.

Cratbs 14. Onnarta Ycnyr

14.1. PacyeTbl mexay OnepatopoM n AGOHEHTOM MPOM3BOAATCS B pybnsx.

14.2. MOMEHTOM MWCNOMHEeHNs AeHexHoro obsasatenscTBa ABOHeHTa cuUMTaeTCsi MOMEHT BHECEHWS COOTBETCTBYIOLMX AEHEeXHbIX
CpeacTB Ha pacyeTHbIV cyeT unu B kaccy Onepartopa unv Ha pacyeTHbI cYeT/B Kaccy YNomHOMoYeHHoro nm nuua. B cnyyae onnatel
Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAMMbIM YCIIOBMEM UCMONHeHUss ABOHEHTOM [eHeXHoro obsisaTtenbcTBa SIBMSETCS
AkTtBaumsa KapTbl.

14.3. ABOHEHT Npou3BOAMT Onnaty 3a Ycnyrm ¢ ykaszaHueM Jlvuesoro cyeta ABOHEHTa, COOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
[na uenen pacyeTa 3a OKasaHHble YCAyrM ucMonb3yeTcs TOT Tapud, KOTOpbIM AeicTBOBaNl Ha MOMEHT YCTaHOBMEHWSA
COOTBETCTBYIOLLETO COeANHEHNS.

14.4. CTOpPOHbI MPULIAW K COrMalleHnio, 4To cyeTa-akTypbl He CcocTaBnstoTcA npu ucnonHeHun [oroBopa AGOHeHTaM, He
ABMSAOWMMCS HanoronnaTenbluMkamm Hanora Ha [Jo6aBneHHylo CToMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHbIM OT WCMOMHEHUS
006513aHHOCTEN HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHMEM U YNNATON Hanora Ha JobaBneHHy0 CTOMMOCTb.

Paszgen VI. Mpoune ycnoeus

Cratbs 15. Mopaaok npeabsABNeHUA NPEeTEeH3UN U UCKOB



15.1. Bce pa3Hornacus Unu cropsbl, KOTOpbIe MOTYT BO3HUKHYTb, ByyT, MO BO3MOXHOCTU, YperynupoBaTtsCs NyTeM NeperoBopos.

15.2. Ecnu cornacve no KakuM-nuGo npuunHam He GyneT OOCTUIHYTO B xofe JocyaeGHOro yperynupoBaHust (MoMMMO NMeperoBopoB
obsi3aTenbHO BKMovatLlero B cebs B cootBeTcTBUM ¢ PefeparnbHbiM 3akoHoM PO «O cBsiau» npeabsiBrieHne AGOHEHTOM NpeTeH3un
u ee paccmoTtpeHne Onepatopom) B cyneGHOM nopsigke Bce cnopbl Mexay OnepatopoM U AGOHEHTOM - HOPUOAUYECKUM
NULOM/VHAMBMAYaNbHLIM NPeANpUHMMATENIeM paccMaTpuBalTCs B apOWUTpaxHOM cyde Mno MecTy HaxoxaeHus Onepatopa, u3
[EeATeNbHOCTM KOTOPOro BbITEKAET crop. PaccMoTpeHue crnopoB Mexay Onepatopom u AGOHEHTOM-(PK3NYECKUM NULIOM (NoTpebuTenem)
NPOW3BOAWTCS B CyAEe B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENBCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnonHeHuwe wunNU HeHagnexallee WCMONHEHME nNpUHATBIX Ha cebs 0ba3aTenbCcTB CTOpPOHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s13yeTca BO3MeCTUTb AOOHEHTY yuiepb, NPUYMHEHHBI €My BUHOBHbIMKM AencTBusMum Onepatopa B xode
ncnornHeHus [loroBopa, ecnv NHow pa3mep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBIEH AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOMHOW NN HECBOEBPEMEHHOM onnaTebl Ycnyr ABOHeHT ynnadmeaetT OnepaTopy HEYCTONKy B pasmepe 1
npoLeHTa CTOMMOCTU HeoMNMnadYeHHbIX, ONfa4YeHHbIX He B NOMHOM ob6bemMe Nnn HeECBOEBPEMEHHO OMMaYvYeHHbIX YCNyr 3a KaXabl AeHb
NPOCPOYKM BMNOTb A0 AHA NOralleHnst 3a00MKEHHOCTU, HO He 6onee cymMmbl, noanexatien onnare.

16.4. CTopoHa, He UCNOMHMBLUAA UNu HeHagnexawym obpasom ncnonHueLlas obsasatenscTea no [loroBopy, HeceT OTBE TCTBEHHOCTb,
eCcnv He [OoKaxeT, UYTO Haanexallee MWCMOSIHEHVMEe OKa3anoCb HEeBO3MOXHbIM BCMEACTBME AEWCTBUS HEenpeogonumon cunbl (T.e.
ypesBblyaliHbIX W HEenpeaoTBpaTMMbIX MpU  OaHHbIX  YCINOBUSAX OOCTOATENbCTB), HaxoOsALEWcss BHE KOHTPONA CTOPOH MU
HEMoCPeACTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb WCMONHEHWs obs3aTenbcTB. [py 4YpesBblHaMHbLIX CUTyauMsx NPUPOOHOrO U
TEeXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MpekpaliaTb UM orpaHu4nBaTb
ABOHEHTy OKasaHue Ycnyr.

16.5. Mpn BO3HMKHOBEHUN 06CTOATENBCTB HENpeogonumon cunbl (“dopc-maxop”), cTopoHa no [orosopy, He MMetoLLasi BO3MOXHOCTU
BbINONHATL 06513aHHOCTM No [loroBopy, OOMKHa He3ameanuTenbHO HanpaBuTb APYrol CTOPOHE YBeOOMIIEHWE O Cry4yMBLUEMCS, O
NpUYNHAX Cry4YMBLUErOCH, C CCbIIKOM Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLUM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noaTBEPXKAALWMA HanNMyYne u NPOACIHKUTENBHOCTb AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUTbI.

16.6.B TOomM cnyyae, ecnu [Ona oTAeNbHbIX Kateropuii ABOHEHTOB 3aKOHOM MpedycMOTpeHbl o0bsisaTenbHble npasuna,
yCTaHaBNMBaloLLME VHbIE OCHOBAHUS W Npeaenbl 0TBETCTBEHHOCTU Onepatopa No CPaBHEHUIO C U3NOXEHHLIMW B HACTOSILLIEN CTaTbeE,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIOTCA NpaBwna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTaenbHble MONOXEHUs
HacTosAWmMX YCrnoBui B COOTBETCTBUM C 3akoHoAaTenbCcTBOM P® HenpuvMeHWMbl ANns kakoW-nvbo kaTteropum ABGOHEHTOB, Takue
NONOXEHMS He noanexart NPUMEHEeHWo Ans AaHHOW kaTteropum AGOHEHTOB.

CrtaTtbsa 17. BHeceHne n3ameHeHU B nepeyeHb Ycnyr, HacToswme YCnoBus u uHble ycnosus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake U3MEHWTb WCMOoNb3yeMmbl nepedeHb Ycnyr, AGOHEHTCKMI Homep
n/vinn TapudHeIn nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBMEHMe.

17.2. OnepaTop BMpaBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W AOMOMHEHWo HacToAwmx Ycnosui, [orosopa. M3meHenwe
HacToawwmx Ycnosui, [oroBopa odopmMnsaeTcsa nyTem 3akmoyveHus OOMOSHUTENbHOro COrfalleHnss B MUCbMEHHON dopme.
3aknioyeHnem [OOMONHMTENbHOMO COrfalleHns B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamwu AOKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHBIX ADOHEHTOM C MCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobenyxmBanus OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 MOPSAOK OCYLLECTBNEHUSA KOHKNIOAEHTHbIX AEACTBUN
MOXeT onpegenatbcs OnepaTtopoM B NPEANOXKEHUSAX MO M3MEHEHUIO U JOMOJTHEHNIO HACTOALWMX YcnoBuin, [loroBopa. YCTaHOBMNEHne 1
n3ameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM M MHbIX LIEHOBbIX YCMOBWWA MNPOU3BOAMTCA B MOPSAKE,
npeaycMOTpeHHOM M. 17.3 HacToALWMX YCrNOoBUIA.

17.3. OnepaTtop Brnpase, B ntobom cryyae, ycTaHaBnMBaTb CamMOCTOATENbHO TapudHble MnaHbl, @ Takke ycTaHaBnueaTb W/Wnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, onpedensdTb WHble LIEHOBble YCNoBusS npepocTasneHuns Ycnyr. Onepatop ussellaeT
ABOHEHTOB 0 BBEAEHUM YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus ux B cuny Ha Caiite
OnepaTtopa, a Takke yepes cpefcTBa MaccoBol MHgopmMaumu, ykasaHHble Ha Calite Onepartopa, B criyyae ecnv Takas 0653aHHOCTb
OnepaTtopa npegycmoTpeHa OeWCTBYIOLMM 3akoHogaTenbcTBoM P®. [lononHutenbHble yBEAOMMEHWS MOTMyT HanpaBnATbCA WMHbIM
crnocobom. MHdopmupoBaHne ABGOHEHTOB-Opuanyecknx nuy 06 nameHeHnm Tapudos Ha YCnyrn npovM3BOAUTCA MyTEM pa3meLleHus
COOTBETCTBYOLUMNX U3BeLLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpasBe HanpasnATb
ABOHEeHTaM AOMNONHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YucChe nyTem pasMelleHus uHdopmMaumm B
cyeTax 3a OkasaHHble Ycnyru. VsBelleHne Takke OCYLECTBASETCS B MecTax obcnyxuBaHus AOOHEHTOB B Criydasix, ecrnv Takon
cnocob M3BeLLeHns NPeayCcMOTPeH B kayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAKe OnpeaensTb U M3MeHATb NepeyeHb Y NMONHOMOYEHHbIX NnL,.

CraTtbs 18. MNpekpaweHne floroBopa

18.1. AGOHEHT BrpaBe 0TKa3aTbCs OT AarnbHewnLwero ncnonHexHms orosopa, nponsseasa ¢ OnepatopoM pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBYytoLee 3aaBneHne Onepatopy. OQHOCTOPOHHUI OTKa3 MOXeT ObITb 3a8BMeH B OTHOLUEHWM MCNOMb30BaHUS OO4HOTO Unn
HeckonbKknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTW.

18.2. [loroBop npekpallaeT CBoe AeNCTBUE B cryyae npekpalleHns y AboHeHTa npasa BnageHus n(unm) nonb3oBaHus MNomelleHnem
C MOMeHTa nony4deHust Onepatopom yBefomMneHns ot AGOHeHTa O npekpalleHuy Nnpasa BnageHus n(nunu) nonb3osaHus MNomelleHnem
unu obpalleHus HoBoro BrnagensLua MNomMelleHns o 3aknioyeHun [Jorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHuss [loroBopa nnu pactopxeHus [JoroBopa no Apyrum ocHOBaHWUsiM, obsi3aTenscTBa
CTOPOH CYMTaTCH NpeKpaLLeHHbIMY 3a UCKINoYeHneM 0653aTenscTB AGOHEHTa, CBA3AHHBIX C ONaToON OKasaHHbIX, HO HE OMNMayYeHHbIX
Ha MOMeEHT pacTtopxxeHus [loroBopa Ycnyr. OcTaBLiascsa nocrne ncnonHeHns ABoHeHTOM 06s3aTenbCTB Mo onnaTte OkasaHHbIX Y cnyr
CyMMa pasHuubl Mexay ornravyeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopXeHusi [joroBopa Ycnyr
Bo3BpalLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CnocoboM M MO yKasaHHbIM UM PEKBU3UTAM.

18.4. MNMpwn oTkase AGoHeHTa oT ucnonHexusa [orosopa Onepatop Bnpase TpeboBaTb 0T ADOHEHTA NnaTty 3a NPeAOCTaBEHHbIV AOCTYM
Kk ceTn OnepaTopa B NOSTHOM 06beME MO YyCTaHOBIEHHBIM Tapudam.



